
 

 
ldlt: ………………… 

 

k|e'k|e'k|e'k|e'    O{O{O{O{-a}+lsËa}+lsËa}+lsËa}+lsË    (e-Banking)    ;]jf lgj]bg kmf/d;]jf lgj]bg kmf/d;]jf lgj]bg kmf/d;]jf lgj]bg kmf/d    

k|e' a}+s lnld6]8  

 

………………………………..zfvf sfof{no 

dxf]bo,  

d/xfdL, k|e' a}+ssf] O{-a}+lsË ;]jf kfpg cfj]bg ub{5'/ub{5f} .  
 

vftfjfnfsf] ljj/0fvftfjfnfsf] ljj/0fvftfjfnfsf] ljj/0fvftfjfnfsf] ljj/0f: 
 
k'/f gfd- ! (b]jgfu/Ldf)    : >Ldfg / >LdtL/;'>L……………………………………………………………………………….. 

Name in Capital Letters   : Mr./Mrs./Miss………………………………………………………………………………… 

;+o'Qm vftf ePdf, 

k'/f gfd- @ (b]jgfu/Ldf)    : >Ldfg / >LdtL/;'>L……………………………………………………………………………….. 

Name in Capital Letters   : Mr./Mrs./Miss………………………………………………………………………………… 

7]ufgf      : ………………………………………………………………………………………… 

Od]n       : ………………………………………………………………………………………… 

6]lnkmf]g g+Da/     :                                                                                    

  df]afOn g+Da/     :

;]jf rflxg] ;]jf rflxg] ;]jf rflxg] ;]jf rflxg] vftfx?vftfx?vftfx?vftfx?:  
qm=;+qm=;+qm=;+qm=;+ vftf g+Da/vftf g+Da/vftf g+Da/vftf g+Da/ vftfjfnfsf] vftfjfnfsf] vftfjfnfsf] vftfjfnfsf] gfdgfdgfdgfd vftfjfnfsf] x:tfIf/vftfjfnfsf] x:tfIf/vftfjfnfsf] x:tfIf/vftfjfnfsf] x:tfIf/ k|dfl0ft ug]{k|dfl0ft ug]{k|dfl0ft ug]{k|dfl0ft ug]{ 

!=!=!=!=        

@=@=@=@=     

#=#=#=#=     

$=$=$=$=     

%=%=%=%=     

s[kof cfkm'n] lng vf]h]sf] ;]jfdf lrGx s[kof cfkm'n] lng vf]h]sf] ;]jfdf lrGx s[kof cfkm'n] lng vf]h]sf] ;]jfdf lrGx s[kof cfkm'n] lng vf]h]sf] ;]jfdf lrGx (√) nufpg'xf];nufpg'xf];nufpg'xf];nufpg'xf];:  

                    ;f]wk'5;f]wk'5;f]wk'5;f]wk'5 • vftfsf] hfgsf/L • vftfsf] ljj/0f • Pn=;L / Uof/]lG6sf] ljj/0f  

                    cg'cg'cg'cg'/f]w/f]w/f]w/f]w • r]s a's • d]g]h;{ r]s • u'8 km/ k]d]G6 
• r]s /f]Ssf 

                    sf/f]jf/sf/f]jf/sf/f]jf/sf/f]jf/    • /sdfGt/ • t];|f] kIf /sdfGt/ • ;]jf e'QmfgL  

s[kof d/xfdLnfO{ tn pNn]lvt al9df ^ cIf/sf] k|of]ustf{ kl/ro (USER ID) dWo] s'g} Ps pknAw u/fO{lbg cg'/f]w ub{5'/5f} . olb o;sf] k|of]u klxn] g} 
e};s]sf] eP, d/xfdL a}+sn] cfˆg} lg0f{on] pknAw u/fPsf] k|of]ustf{ kl/ro (USER ID) lng d+h'/ ub{5'/5f} .  

!=!=!=!=        @=@=@=@=    #=#=#=#=    
 

o; lgj]bgsf] k5fl8 k[i7df pNn]lvt O{-a}lsË ;]jf ;DaGwL ;a} lgodx? kl9 afFrL a'em]sf] 5'÷5f}+ / xfnsf] k|rlnt lgod / kl5 nfu" x'g] lgodx? kfngf ug{ ;d]t d+h'/ 
ub{5'÷ub{5f}+ . 

 

         
cfj]bssf] x:tfIf/ 
ldlt: 

 
sfof{no k|of]hgsf] nfuL dfqsfof{no k|of]hgsf] nfuL dfqsfof{no k|of]hgsf] nfuL dfqsfof{no k|of]hgsf] nfuL dfq    

cfj]bg k|fKt cfj]bg k|fKt cfj]bg k|fKt cfj]bg k|fKt ldltldltldltldlt:           vvvvftf g+Da/ftf g+Da/ftf g+Da/ftf g+Da/:           
    
btf{ gbtf{ gbtf{ gbtf{ g+:           :jLs[t k|of]ustf{ kl/ro :jLs[t k|of]ustf{ kl/ro :jLs[t k|of]ustf{ kl/ro :jLs[t k|of]ustf{ kl/ro (USER ID): 
 
k|dfl0ft ug]{k|dfl0ft ug]{k|dfl0ft ug]{k|dfl0ft ug]{ :           cg'df]bg ug]{cg'df]bg ug]{cg'df]bg ug]{cg'df]bg ug]{ :              

                    
l;kmfl/; ug]{l;kmfl/; ug]{l;kmfl/; ug]{l;kmfl/; ug]{ :           ldltldltldltldlt:    



    
k|e'k|e'k|e'k|e'    O{O{O{O{-a}+lsËa}+lsËa}+lsËa}+lsË    ;]jfsf zt{ tyf lgodx?;]jfsf zt{ tyf lgodx?;]jfsf zt{ tyf lgodx?;]jfsf zt{ tyf lgodx? 

 
!!!!====    ;]jf k|of]u ;DalGw lg;]jf k|of]u ;DalGw lg;]jf k|of]u ;DalGw lg;]jf k|of]u ;DalGw lgodx?odx?odx?odx?:  

!=! a}+s;Fu btf{ ePsf] k|of]ustf{sf] gfd (user name) / kf;jf]8{sf] uf]klgotf sfod ug'{kg]{ lhDd]jf/L u|fxssf] x'g]5 . 

!=@  u|fxs klxrfgsf] nfuL a}+sn] k|bfg u/]sf] k|of]ustf{sf] gfd (USER ID) / kf;jf]8{ ;DalGw a}+sn] lgj]bg kmf/ddf jf cgnfO{g ?kdf k|bfg u/]sf] lgb]{zg u|fxsn] k"0f{?kdf 
kfngf ug{ kg]{5 . 

!=#  u|fxsn] h'g;'s} ;do kf;jf]8{ kl/jt{g ug{ ;Sg]5 t/ k|of]ustf{sf] gfd eg] kl/jt{g ug{ ;lsg] 5}g . u|fxsn] a}+saf6 gfd / kf;jf]8{ k|fKt ug]{ lalQs} t'?Gt} kf;jf]8{ kl/jt{g 
ug'{ kg]{5 . 

!=$  u|fxsn] s'g} u}/ sfg'gL dfWodaf6 k|e'k|e'k|e'k|e' O{-a}+lsË ;]jf k|of]u ug]{ k|of; ug{ jf ug]{ lgb]{z lbg x'g] 5}g.  
!=%  u|fxsn] k|of]ustf{sf] gfd (user name)/ kf;jf]8{ x/fPdf/ljl;{Pdf tTsfn a}+snfO{ hfgsf/L u/fpg' kb{5 .  

!=^ O{-a}+lsË ;]jf s'g} kl/l:yltdf klg u|fxs afx]s cGo JolQmx?df x:tfGt/0f x'g] 5}g . a}+sn] oL ;]jfx? k"0f{ ?kdf u|fxsn] dfq k|of]u ug]{ clVtof/ k|bfg u/]sf] 5 . 

!=& a}+ssf] sf/f]jf/ ljj/0f clen]vx? g} u|fxsn] cflwsfl/s clen]v / jfWofTds clen]vsf] ?kdf :jLsf/ ug'{ kb{5 .  

!=* o; ;]jf dfkm{t u/]sf] sfo{x? lgoldt / Joj;fo k|0ffnL cg'?k plrt / Jojxfl/s x'g\ eGg] nfu]df a}+sn] u|fxssf] cfb]z kfngf ug]{5 . 

!=( O{-a}+lsË ;]jfsf] k|of]u k|rlnt sfg'g tyf a}+ssf] gLlt cg';f/ x'g]5 . 

!=!) a}+sn] ;do ;dodf ;]jf pknAw u/fP afkt dfu u/]sf] ljj/0f u|fxsn] pknAw u/fpg' kg]{5 .   

!=!!  a}+sn] k|fKt u/]sf] ;a} cfb]zx? cfˆgf] :jljj]sdf sfof{Gjog ug{ ;Sb5 / s'g} bfloTj lagf u|fxs jf u|fxsn] lbPsf] cfb]z s'g} klg ;do ;"rgf lbO{ jf glbO{ /2 ug{ jf 
sfof{Gjog ug{ c:jLsf/ ug{ ;Sb5 .  

!=!@= k|rlnt sfg'g cg';f/ s'g} klg JolQm/;+:yf nufot t];|f] kIfnfO{ vftf ;DalGw ;"rgf k|bfg ug'{ kg]{ ePdf ;f] clwsf/ a}+snfO /xg] 5 . 

!=!#=a}+sn] s'g} klg ;do, ;"rgf jf sf/0f lbO{ jf glbO{ u|fxsn] k|of]u ul//x]sf] ;]jfx? lgnDag jf :ylut ug{ ;Sb5 .  
@@@@====    bfloTj ;DalGw zt{x?bfloTj ;DalGw zt{x?bfloTj ;DalGw zt{x?bfloTj ;DalGw zt{x?:  
@=! u|fxsn\ (O{ a}lsË ;]jf k|of]ustf{n]) tn pNn]lvt cj:yfdf a}+ssf] s'g} klg bfloTj g/xg] d+h'/ ub{5'÷5f}:  

       @=!=! pNn]lvt s'g} klg zt{ tyf lgodx? pNn+3g u/]df jf    
       @=!=@ s'g} klg cgflws[t kx'Fraf6 ePsf] unt sf/f]jf/ kof{Kt ;do leq a}+snfO{ hfgsf/L gu/fPsf] v08df ePsf] Ifltdf    

@=@ olb k|fs[lts k|sf]k, sfg'gL c8\rg, b'/;+rf/ g]6js{sf] uNtL/c;kmntf nufot, laleGg sf/0fx? jf a}+ssf] sfa" aflx/sf cGo sf/0fx?af6 ;]jf pknAw x'g g;s]df jf 
s'g} klg O{-a}+lsËaf6 lbPsf] cfb]z sfof{Gjog ug{ c;kmn/l9nfO{ ePdf a}+s hjfkmb]xL /xg] 5}g . 

@=# s'g} klg computer/cyber ck/fw h:t} x|oflsË cflb / s'g} cgflws[t sf/f]jf/ jf u}/sfg'gL / hfnL k¢tLaf6 ul/Psf] sf/f]jf/af6 pTkGg x'g] s'g} klg hf]lvd, z'Ns, Iflt 
k|lt a}+ssf] s'g} bfloTj /xg] 5}g, ;f]af6 pTkGg x'g] hf]lvd / cfly{s Iflt k|lt vftfjfnf :jod\ lhDd]jf/ /xg]5 . ;fy} o;/L pTkGg x'g] Iflt k|lt a}+sn] lg0f{o u/] 
adf]lhdsf] Ifltk"tL{ ltg{ u|fxs afWo x'g]5 / o:tf u|fxsx?sf] ;]jf aGb ug]{ clwsf/ a}+sdf lglxt /xg]5 . 

@=$ o; ;]jfaf6 k7fOPsf] JolQmut jf s'g} c? ;Gb]zx?sf] uf]klgotf jf ;'/Iffsf] lhDd]jf/L a}+sn] lbg] 5}g . l;:6d tyf g]6js{ jf To;sf] sfd jf sfo{;Dkfbg;Fu ;DalGwt 
jf o; ;]jf;Fu ;DalGwt u|fxs jf s'g} cGo JolQmsf sf/0f u|fxsn] s'g} Iflt jf gf]S;fgL a]x\f]g'{ k/]df a}+s lhDd]jf/ /xg] 5}g .  

@=% pNn]lvt tf]lsPsf zt{ tyf lgodx? afx]s, o; ;]jf;Fu ;DalGwt ;+rf/ ;+hfn / a}+ssf] l;:6ddf s'g} k|sf/sf] u8jlb, afwf pTkGg ePdf, ;]jf cj?2 ePdf, lgnDagdf 
k/]df h:tf s'g} klg sf/0faf6 pTkGg x'g] Ifltx?sf sf/0fn] a}+sn] u|fxssf] cg'/f]w k|fKt ug{ jf sfof{Gjog ug{df afwf ePdf a}+s jf a}+ssf sd{rf/Lx? lhDd]jf/ /xg] 
5}gg\ .  

@=^ k|of]ustf{sf] gfd tyf kf;jf]8{ uf]Ko /fVg u|fxssf] st{Jo x'g]5 / k|of]ustf{sf] gfd tyf kf;jf]8{ k|of]u u/L ul/Psf s'g} klg sf/f]jf/ u|fxssf] 1fg tyf ;xdtLdf ul/Psf] 
dflgg] 5 . s'g}klg /sd lemSg'//sdfGt/ ug{ e'QmfgL ug{  u|fxssf] vftf 8]lj6 ug]{ clVtof/ a}+sdf lglxt /xg] 5 . 

@=& k|e'k|e'k|e'k|e' O{-a}+lsË ;+rfngsf] nflu vftfjfnfx?n] cfˆgf] vftf c? s'g} vftf;Fu lnª\s (link) ug{ ;xdlt lbPdf ;a} O{-a}+lsËaf6 ul/Psf] sf/f]jf/sf] lhDd]jf/L :jod\ vftfjfnfn] 
lng'kg]{ 5 . 

@=* a}+sn] u|fxs jf u|fxs elg bfjL ug]{ s'g} cflwsfl/s jf cgflws[t JolQmn] lbPsf] cfb]zsf] kfngf ubf{ u|fxsn] jf s'g} t];|f] kIfn] Iflt a]x\f]g'{ k/]df To;df a}+ssf] s'g} 
bfloTj /xg] 5}g . 

@=( pNn]lvt cj:yfdf ;d]t a}+ssf] s'g} klg bfloTj /xg] 5}g: 
  @=(=! s'g} k|fKt cfb]z c;n lgotn] kfngf ubf{ 
  @=(=@ a}+sn] s'g} jf ;a} cfb]zx?sf] kfngf ubf{ uNtL, c;Ifd, ljnDa jf c;kmn ePdf 
  @=(=# hfgsf/L/cfb]zx? ;DalGwt kIf;Dd :yfgfGt/0f/x:tfGt.0f x'g' cufj} x/fPdf jf Iflt ePdf   
  @=(=$ s'g} hfgsf/L/u|fxsn] lbPsf] cfb]zdf s'g} JolQmsf] cgflws[t kFx'r ePdf jf uf]klgotf e+u ePdf jf O{d]nsf] cgflws[t kFx'r jf k|of]u ePdf  

####= o; ;]jfsf] nflu u|fXoo; ;]jfsf] nflu u|fXoo; ;]jfsf] nflu u|fXoo; ;]jfsf] nflu u|fXo:  
#=!  O{-a}+lsË ;]jf lgtfGt    JolQmut k|of]hgsf] nflu dfq k|o]fu ug'{ kg]{ 5 .  
#=@ o; a}+sdf art, sn jf rNtL vftf ePsf u|fxsx? cyjf u|fxssf] vftf ;+rfng ug{sf] nflu ljgf zt{ clVtof/ k|fKt s'g} klg JolQm . 

#=# olb ;+o'Qm vftf ePdf, ;+o'Qm vftfjfnfx?n] o; ;]jf k|of]u ug{sf] nfuL lnlvt ?kdf clVtof/L cf1fkq÷cfb]z pknJw u/fpg' kb{5 . o:tf] ;]jf k|of]uaf6 eP u/]sf 
sf/f]jf/x?sf] bfloTj  ;+o'Qm vftfjfnfx? Psn tyf ;+o'Qm ?kdf /xg] 5 . 

#=$ olb vftfjfnf gfafns ePdf, vftf vf]Ng] cfj]bg kmf/ddf pNn]v ePsf] cleefjs g} o; ;]jf    ;+rfng ug{ u|fXo x'g]5 . 

#=%= s'g} sf/0f v'nfO jf gv'nfO{ s'g} klg O{-a}+lsË ;]jfsf] cfj]bg :jLsf/ ug]{ jf gug]{ clwsf/ a}+sdf lglxt /xg] 5 . 
$=$=$=$=    z'Nsx?z'Nsx?z'Nsx?z'Nsx?:  
$=! a}+sn] ;do ;dodf u|fxsnfO{ lnlvt hfgsf/L lbO{ jf glbO{ O{ a}+lsË ;]jfdf nfu' x'g] jflif{s ;]jf z'Ns jf sf/f]jf/ z'Ns lgwf{/0f / kl/jt{g ug{ ;Sb5 . u|fxsn] ;DalGwt 

O{ a}+lsË ;]jfsf] k|of]u sfod /fv]df, ;f] z'Nsx? Df+h'/ u/]sf] ;Demg' k5{ .  

$=@ a}+sn] ;do ;dodf lgwf{/0f u/] adf]lhdsf z'Ns tyf b:t'/x? tyf cGo bfloTj nufot sfg'gL z'Ns u|fxssf]] vftfaf6 s§L ug]{ clwsf/ /xg]5, ;]jf k|of]ustf{n] ;f] 
;DalFGw k"0f{ clVtof/L a}+snfO k|bfg ug]{5 .  

%=%=%=%=    Ifltk'lt{Ifltk'lt{Ifltk'lt{Ifltk'lt{:  

%=! u|fxs a}+sn] k|bfg u/]sf] O{-a}+lsË ;]jfsf] ;a} sf/f]jf/sf] k"0f{ ?kdf lhDd]jf/ /xg] 5 / ;f] sf] nflu h'g;'s} ;do klg arga¢ /xg] 5 . 

%=@  a}+sn], a}+ssf] u|fxsn] jf s'g} t];|f] kIfn] s'g} Iflt Aoxf]g'{ k/]df jf s'g} t];|f] kIfn] ;f] ;]jf jfkt bfjL u/]df u|fxsn] Ifltk"lt{ k|bfg ug'{ kb{5 .  

%=# u|fxs o; ;]jf tyf a}+sn] eljiodf pknJw u/fpg] o; ;]jf;Fu ;DalGwt c? s'g} ;]jfx?sf] zt{ tyf lgodx? kfngf ug{ d+h'/ ug'{ kb{5 . 

^̂̂̂= u|fxsn] O{-a}+lsË ;]jf dfkm{t e'QmfgL jf /sdfGt/ ul/;s]kl5 ;f] sf/f]jf/ ab/ ul/g] 5}g . e'n a; s'g} sf/f]af/ ePdf ;d]t /sd hDdf ePsf] vftfjfnfaf6 lnlvt 
l:js[tL k|fKt gePdf sf/f]jf/ ab/ jf /f]Ssf ul/g] 5}g .  

&&&&= ;]jf lng grfx]df ;]jf gljs/0f ug]{ ldltsf] slDtdf Ps dlxgf cufl8g} lnlvt hfgsf/L a}+sdf lbg'kg]{ 5, cGoyf ;]jf :jt+: gljs/0f ul/g] / ;f] jfktsf] z'Ns vftfaf6 
sl§ ul/g]5 . pNn]lvt ldlt;Dd ;]jf glng] ;"rgf glbPdf vftfaf6 vr{ u/L lnO{Psf] z'Ns lkmtf{ ul/g]5}g / z'Ns c;'n ug{ kof{Kt df}Hbft gePdf ;]jf gljs/0f ul/g] 
5}g .  

     ldlt:          _______________                                                                                ___________________             ____________________ 

 cfj]bssf] x:tfIf/

 


